
Abergele 
district 
food bank

Thank you for sharing our 
vision for a future without the 
need for food banks.
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Logging into the DCS

Access the Data Collection System (DCS) through URL: https://data.foodbank.org.uk/

https://data.foodbank.org.uk/
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Step 1 – search for the client
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Step 1 – New clients
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Step 1 - Existing clients
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Step 2 – create/edit client record

• First name

• Surname

• Address/postcode or No Fixed Address (NFA)

• Year of birth

• e
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Step 2 – continued
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Fair Processing Notice

• e
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Step 3 – Referral information 



Step 3 – continued 
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Asking about Ethnic Group

“Based on the following categories, how would you describe your ethnic group?”

Then read out the headings... White / Mixed or multiple ethnic groups / Asian / Black / 
Other ethnic group / Prefer not to say.

Then read the options under the category they choose.

Individual client ethnicity data is not stored on the 
client record. This is because it is only used for 

statistical reporting processes and is not available to 
view on an individual basis. 



Step 3 – continued 
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If the client has previously given their ethnicity…

• e
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Step 3 – continued 

“How many people is the 
food voucher for?”

This may include people 
who are only temporarily 
staying in the household.
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Step 3 – continued 

Please try to provide a phone number where possible
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Step 3 – continued 

Always click the little box 

E.g. Nut allergy, Dairy Free, Vegan, Vegetarian, 
Doesn’t like carrots, only instant mash

E.g; 1 Dog (small), Nappies size 5, all cooking facilities, 
street homeless, kettle only, needs toiletries

Use this space to tell us about none food items, 
family pets and how they can cook their food

Enter none known if nothing to report
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Step 4 – Reason for Referral

Avoid these answers as much as 
possible*

* It is important to advise the person 
receiving the food parcel that they will 
be asked to engage with Sam at the 
Food Bank for 10 minutes to see what 
support can be put in place to help them 
out of crisis. Please provide contact 
details so we can reach out to them.
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Step 4 – Continued Question 1 (of 3): 
Explain why they need a food parcel..
“What has happened which means you need a food parcel today?”

Please tick the relevant boxes (1 minimum and 4 maximum) to 
explain why a food parcel is needed BUT also explain further in 
the notes box at the bottom of the page. E.g. if you have clicked 
priority debts – explain what debt support is in place or if we can 
refer them to our own money advice team ACMA

The notes box is at the bottom of step 4 of the online referral. 
(see next page)
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Step 4 – continued Select up to four options that best represent the 
person’s circumstances

Use this box to answer three questions – 
PLEASE DO NOT LEAVE THIS BOX BLANK 

Example answer:
Made redundant, no income, now job seeking. No 
money for food and struggling financially.
We are supporting with benefits advice.
Referral needed for debt support and fuel voucher. 

Avoid these answers as much as 
possible*

Please tick the relevant boxes (1 minimum and 4 maximum) to 
explain why a food parcel is needed BUT also explain further in 
the notes box at the bottom of the page. E.g. if you have clicked 
Domestic Abuse– explain what domestic abuse support is in 
place or if we can refer them to other agencies like DASU or Stori 
Wales

The notes box is at the bottom of step 4 of the online referral. 
(see next page)
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Step 4 – More than 3 in 6 months

Please note that if you make a 
referral for someone for two 
consecutive weeks or more, the 
shopping list is reduced further. 
Items that are expected to last 
more than a week will not be 
included on any return visits the 
following week

There is no limit to the number of referrals you 
can make -  so long as the person is in genuine 

need and IS receiving AND engaging in support to 
get them out of crisis.
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Step 5 –foodbank centres 

People who come to collect their food will be given a tour of our 
‘supermarket layout’. They will be assisted with their shopping, with 
someone explaining how much food they can take and how to swap items 
they do not like. 

Pre-made parcels are also available as a click and collect option.

We operate in a supermarket style setting between 10am and 2pm Monday to Friday. 
We encourage people to do their own shopping. No home delivery is available.
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Step 5 –foodbank centres 
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Step 5 – continued 

E.g.
Advised to come shopping Tues 10am
Premade parcel required please will collect Weds at 1.30pm
Assisted shopping please, Friday 11am
I, Joe Blogs, will collect on their behalf Thursday 12.30pm.
Unsure, please can you contact them to arrange collection

Please always advise people that we have a 
supermarket layout, and they are encouraged to 
come along to ‘shop’ and choose their own food. 

Please advise us with each referral how the client 
intends to collect their food.

If you are unsure, leave a comment asking us to 
reach out to arrange this direct with them

Please try to ask people to bring their own bags and explain that larger food parcels can become quite heavy to carry. 
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Step 6 – Confirmation

Please share this referral voucher code and ask them to present this at 
the food bank when they arrive.



HOW TO CONTACT US
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To find contact details for other food banks in the Trussell 
Trust network:

https://www.trusselltrust.org/get-help/find-a-foodbank/

info@abergeledistrict.foodbank.org.uk

07851982512 – Calls texts or WhatsApp

www.abergeledistrict.foodbank.org.uk

https://www.trusselltrust.org/get-help/find-a-foodbank/
mailto:info@abergeledistrict.foodbank.org.uk
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